October 31, 2014

Letter of Appeal

Schools and Libraries - Correspondence Unit
30 Lanidex Plaza West

PO Box 685

Parsippany, NJ 07054-0685

Appellant: Ewing Marion Kauffman School
Applicant BEN: 16062278

Form 471 Number: 914773

FRNs: 2493298

To whom it may concern,

We are appealing the decision to deny funding for FRN 2493298, Form 471 # 914773, Funding Year
2013, in the Funding Commitment Letter dated September 4, 2014,

The reason for denial of the FRNs provided on the FCDL is: DRI: Documentation provided during review
shows the vendor selection documentation was created 06/19/2014, which is after the contract award
date. The vendor evaluation should be completed and documented prior to the vendor selection and/ or
signing and dating of a contract with the selected service provider. Therefore, the FRN is denied.

We responded to PIA Reviewer Marc Nurnberger on June 18" explaining that “The lowest cost vendor
was chosen for the VolP for FRN 2493298.” According to the USAC Website, “When an applicant
examines and evaluates the bids received for eligible services, it must select the most cost-effective bid.
The price of the eligible products and services must be the primary factor in the evaluation, but does
not have to be the sole factor.” During the bidding process which took place between November 9,
2012 and December 8, 2012 there were 5 bids and the Ewing Marion Kauffman School selected the
lowest cost bid which was from sipVine, Inc.

The school had already complied with the FCC Rules concerning selecting the lowest cost vendor. The
vendor selection documentation that was created 06/19/2014 should not be considered as it was done
after the selection was made and after the Form 471 was submitted and certified.

We ask that FRN 2493298 on Form 471 # 914773 be approved as it was originally submitted as there
were no program violations committed for vendor selection since the lowest cost vendor was selected.

Thank you for your help in this matter,



Interim CEO
1-816-268-5661
cscholes@kauffman.org

6401 Paseo Blvd.
Kansas City MO 64131

Toby Sykes

eRate Solutions
1-785-840-0100 Ext 101
tobysykes@eratesolutions.com
PO Box 1426

Lawrence KS 66044

Attachments: FCDL, RFP, copies of bids, June 18 email to PIA reviewer
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USAC ™

Universal Service Administrative Company

Schools and Libraries Division

FUNDING COMMITMENT DECISION LETTER
(Funding Year 2013: 07/01/2013 - 06/30/2014)

September 4, 2014

TOBY SYKES

EWING MARION KAUFFMAN SCHOOL
PO BOX 1426

LAWRENCE, KS 66044

Re: FCC Form 471 Application Number: 914773
Billed Entity Number (BEN): 16062278
Billed Entlty FCC Registration Number (FCC RN): 0020501979
Applicant’'s Form Identifier: EMKS-FY2013

Thank you for your Funding Year 2013 application for Universal Service Support and for
any assistance you provided throughout our review. The current status of the funding
request(s) in the FCC Form 471 application cited above and featured in the Funding
Commitment Report(s) (Report) at the end of this letter is as follows.

- The amount, $43,612.13 is "Approved. "
- The amount, $114 231.60 is "Denied.'

Please refer to the Report following this letter for specific funding request

decisions and explanations. The Universal Service Administrative Company (USAC) is also
sending this information to your service provider(s) so preparations can begin for
implementing your approved discount(s) after you file FCC Form 486, Receipt of Service
ConfirmationForm. A guide that provides a definition for each line of the Report

is available in the Guide to USAC Letter Reports in the Reference Area of our website.

NEXT STEPS

- Work with your service provider to determine if you will receive discounted bills or

if you will request reimbursement from USAC after paying your bills in full.

Review technoloqy planning approval reguirements.

Review Children's Internet Protection Act (CIPA) requirements.

File FCC Form 486.

Invoice USAC using the FCC Form 474, Service Provider Invoice (SPI) Form, or FCC Form 472,
Billed Entity Applicant Reimbursement (BEAR) Form, - as products and services are being
delivered and billed.

TO APPEAL THIS DECISION:

You have the option of filing an appeal with USAC or directly with the Federal
Communications Commission (FCC).

If you wish to appeal a decision in this letter to USAC, Xour appeal must be received
by USAC or postmarked within 60 days of the date of this letter. Failure to meet this
requirement will result in automatic dismissal of your appeal. In your letter of appeal:

1. Include the name, address, telephone number, fax r}umber, and email address for the
person who can most readily discuss this appeal with us.

Schools and Libraries Division - Correspondence Unit
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685
Visit us online at: www.usac.org/s!

*3T20800101333 -013330204Q0000



2. State outright that your letter is an appeal. Include the following to identify the
USAC decision letter (e.g., FCDL) and the decision you are appealing:
- Appellant name,
- Applicant name and service provider name, if different from appellant,
- Applicant BEN and Service Provider IdentificationNumber (SPIN),
- ECC Form 471 Application Number 914773 and the Funding Request Number (FRN) or
Numbers as assigned by USAC,
- "Funding Commitment Decision Letter for Funding Year 2013," AND
-~ The exact text or the decision that you are appealing.

3. Please keep your letter to the point, and provide documentation to support your
appeal. Be sure to keep a copy of your entire appeal, including any correspondence
and documentation.

4., If you are the applicant, please provide a copy of your appeal to the service
provider(s) affected by USAC's decision. If you are the service provider, please
provide a copy of your appeal to the applicant(s) affected by USAC's decision.

5. Provide an authorized signature on your letter of appeal.

We strongly recommend that you use one of the electronic filing options. To submit your
appeal to USAC by email, email your appeal to appeals@sl.universalservice.orgyr submit your
appeal electronicallyby using the "Submit a Question" feature on the USAC website. USAC
will automatically reply to incoming emails to confirm receipt.

To submit your appeal to USAC by fax, fax your appeal to (973) 599-6542.
To submit your appeal to USAC on paper, send your appeal to:

Letter of Appeal

Schools and Libraries Division - Correspondence Unit
30 Lanidex Plaza West

PO Box 685

Parsippany, NJ 07054-0685

For more information on submitting an appeal to USAC, please see "Appeals" in the Schools
and Libraries section of the USAC website.

If you wish to appeal a decision in this letter to the FCC, you should refer to

CC Docket No. 02-6 on the first page of your appeal to the FCC. Your appeal must

be received by the FCC or postmarked within 60 days of the date of this letter.

Failure to meet this requirement will result in automatic dismissal of your appeal.

We strongly recommend that you use the electronic filing options described in Appeals

in the Schools and Libraries section of our website. If you are submitting your appeal via
United States Postal Service, send to: FCC, Office of the Secretary, 445 12th Street SW,
Washington, DC 20554.

OBLIGATION TO PAY NON-DISCOUNT PORTION

Applicants are required to pay the non-discount portion of the cost of the products
and/or services to their service provider(s). Service providers are required to
bill applicants for the non-discount portion. The FCC stated that requiring
applicants to pay their share ensures efficiency and accountability in the program.
If USAC is being billed via the FCC Form 474, the service provider must bill the
applicant at the same time it bills USAC. If USAC is being billed via the FCC Form
472, the applicant pays the service provider in full (the non-discount plus
discount portion) and then seeks reimbursement from USAC. If you are using a
trade-in as part of your non-discount portion, please refer to Disposal or Trade-in
of Equipment posted in the Reference Area of our website for more information.

NOTICE ON RULES AND FUNDS AVAILABILITY

Applicants' receipt of funding commitments is contingent on their compliance with all
statutory, regulatory, and procedural requirements of the Schools and Libraries Program.
Applicants who have received funding commitments continue to be subject to audits and
other reviews that USAC and/or the FCC may undertake periodically to assure that funds
that have been committed are being used in accordance with all such requirements. USAC
may be required to reduce or cancel funding commitments that were not issued in
accordance with such requirements, whether due to action or inaction, including but not
limited to that by USAC, the applicant, or the service provider. USAC, and other
appropriate authorities (including but not limited to the ECC), may pursue enforcement
actions and other means of recourse to collect improperly disbursed funds. The timing
of payment of invoices may also be affected by the availability of funds based on the

FCDL/Schools and Libraries Division/USAC Page 2 of 6 09/04/2014
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amount of funds collected from contributing telecommunications companies.

Schools and Libraries Division
Universal Service Administrative Company

FCDL/Schools and Libraries Division/USAC Page 3 of 6 09/04/2014
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FUNDING COMMITMENT REPORT
Billed Entity Name: EWING MARION KAUFFMAN SCHOOL
BEN: 16062278
Funding Year: 2013

Comment on RAL corrections: The applicant did not submit any RAL corrections.

FCC Form 471 Application Number: 914773

Funding Request Number: 2493257

Funding Status: Funded

Category of Service: TelecommunicationsService

FCC Form 470 Application Number: 461360001074017

SPIN: 143000677

Service Provider Name: Verizon Wireless (Cellco Partnership)
Contract Number: MTM

Billing Account Number: 386818526-00001

Multiple Billing Account Numbers: N

Service Start Date: 07/01/2013

Service End Date: 06/30/2014

Contract Award Date: N/A

Contract Expiration Date: N/A

Site Identifier: 16062278

Number of Months Recurring Service Provided in Funding Year: 12
Annual Pre-discount Amount for Eligible Recurring Charges: $48,457.92
Annual Pre-discount Amount for Eligible Non-recurring Charges: $.00
Pre-discount Amount: $48,457.92

Discount Percentage Approved by the USAC: 907

Funding Commitment Decision: $43,612.13 - FRN approved as submitted

FCDL Date: 09/04/2014
Wave Number: 064

Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2015
Consultant Name: TOBY SYKES

Consultant Registration Number (CRN): 16024804

Consultant Employer: eRate Solutions, L.L.C.

FCDL/Schools and Libraries Division/USAC Page 4 of 6 09/04/2014
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FUNDING COMMITMENT REPORT
Billed Entity Name: EWING MARION KAUFFMAN SCHOOL
BEN: 16062278
Funding Year: 2013

o

Comment on RAL corrections: The applicant did not submit any RAL corrections. i

FCC Form 471 Application Number: 914773

Funding Request Number: 2493272

Funding Status: Not Funded

Category of Service: Internet Access

FCC Form 470 Application Number: 687990001058366

SPIN: 143027194

Service Provider Name: Surewest Kansas INC.

Contract Number: N/A

Billing Account Number: N&A

Multiple Billing Account Numbers: N

Service Start Date: 07/01/2013

Service End Date: N/A

Contract Award Date: 03/07/2013

Contract Expiration Date: 06/30/2016

Site Identifier: 16062278

Number of Months Recurring Service Provided in Funding Year: 12

Annual Pre-discount Amount for Eligible Recurring Charges: $115,200.00

Annual Pre-discount Amount for Eligible Non-recurring Charges: $.00

Pre-discount Amount: $115,200.00

Discount Percentage Approved by the USAC: 90%

Funding Commitment Decision: $0.00 - Bidding Violation

Funding Commitment Decision Explanation: DR1: Documentation provided during review
shows the vendor selection documentationwas created 06/19/2014, which is after the
contract award date. The vendor evaluation should be completed and documented prior
to the vendor selection and/or signing and dating of a contract with the chose
service provider. Therefore,the FRN is denied. <><><><><> DR2: Based on the
documentation irou provided during review, FRN 2493272 will be denied because you did
not consider all bids received in response to the FCC Form 470 and/or REP during your
evaluation process. Correspondence was provided during review suggesting that only
bids from Time Warner and SureWest were considered, however, bids were also received
from two other service providers. FCC rules state that all bids must be considered
before selecting the winning service provider.

FCDL Date: 09/04/2014

Wave Number: 064

Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2015
Consultant Name: TOBY SYKES

Consultant Registration Number (CRN): 16024804

Consultant Employer: eRate Solutions, L.L.C.

FCDL/Schools and Libraries Division/USAC Page 5 of 6 09/04/2014
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FUNDING COMMITMENT REPORT
Billed Entity Name: EWING MARION KAUFFMAN SCHOOL
BEN: 16062278
Funding Year: 2013

Comment on RAL corrections: The applicant did not submit any RAL corrections.

FCC Form 471 Application Number: 914773

Funding Request Number: 2493298

Funding Status: Not Funded

Category of Service: Internet Access

FCC Form 470 Application Number: 687990001058366

SPIN: 143036648

Service Provider Name: sipVine, Inc.

Contract Number: N/A

Billing Account Number: N/A

Multiple Billing Account Numbers: N

Service Start Date: 07/01/2013

Service End Date: N/A

Contract Award Date: 03/13&2013

Contract Expiration Date: 06/30/2014

Site Identifier: 16062278

Number of Months Recurring Service Provided in Funding Year: 12

Annual Pre-discount Amount for Eligible Recurring Charges: $11,724.00

Annual Pre-discount Amount for Eligible Non-recurring Charges: $.00

Pre-discount Amount: $11,724.00

Discount Percentage Approved by the USAC: 907

Funding Commitment Decision: $0.00 - Bidding Violation

Funding Commitment Decision Explanation: MR1: The FRN was changed from month to month
service to a contractual service to agree with the documentation provided during the
review of your FCC Form 471 application. <><><><><> DR1: Documentation provided
during review shows the vendor selection documentationwas created 06/19/2014, which
is after the contract award date. The vendor evaluation should be completed and
documented prior to the vendor selection and/or signing and dating of a contract with
the selected service provider. Therefore, the FRN is denied.

FCDL Date: 09/04/2014

Wave Number: 064

Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2015
Consultant Name: TOBY SYKES

Consultant Registration Number (CRN): 16024804

Consultant Employer: eRate Solutions, L.L.C.

FCDL/Schools and Libraries Division/USAC Page 6 of 6 09/04/2014
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. sipVine,  Proposal
# The Digital Phone Selntion : 2
51 for Smart Business ;
% :
sinVine Phone Service for the Ewing Marion Kauffman School A
“’ Thank you for allowing sipVine to provide this bid for the Ewing Marion Kauffman School.
g sipVine delivers phone features and benefits of a large enterprise phone system for businesses
of all sizes. We customize the solution to meet your requirements and enhance your
.f,_. communication practices. Let sipVine’s consultative approach and hands on programming
5 maximize the benefits you will receive!

Reliable

The school will enjoy the features and benefits of a state-of-the-art digital phone solution.

* sipVine’s Hosted platform includes fully redundant servers in a secure data center for your
peace of mind.
*  Your service can now have disaster recovery components so you will never miss a call. i
» We deploy a cutting edge Voice Quality technology that ensures your voice calls are crisp and :
clear every time! i
Our service runs over your existing high-speed internet connection. Your digital phones are pre- :
r configured by sipVine’s technical staff and plug into your office Ethernet connection. The only on-site
i equipment required is our router with our Voice Quality technology and possibly some other fax
adapters. 5
Affordable 8
& The school will have unlimited local and long-distance calls at a low monthly price per user. We also
offer low international and toll-free rates. '
o * No system administrative costs or service contracts.
¢ Low up-front investment; no PBX to buy! :
w e There are simply no hidden fees! 8
! No Contracts with sipVine! iy
oy | w
o
H We believe strongly that we need to earn
your business each and every day. Wealso .
“’ strive to be an affordable solution for all of

our customers. Therefore, we do not
require term contracts to secure best pricing
or lock you in.
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You can custontize the feature sat to {it your business needs and efficiency desires:

» Autemated Atteadant

» Holiday Greeting Schedule
- Voicermnail to Email

« Inbound Fax 10 Email

= Customized On-Hold Music

> intercom 1o Phones and Overhead Speakers
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» Hunt Grougps
= Tinte of Day Routing

Direct Dial Numbers for Every User

» Carporate and Parsonal Directories
~ Dial by User Extension
« Simultaneous Ring to Cell Phones

sipVine utilizes state-of-the-art Cisco digital phones that provide the latest in phone features:

= Murnerical and Mame Caller ID

~ Call Logs

= Call Waiting

= Three-way Ad-hoc Conferencing
= Cafl Park and Retrieval

¢ Call Forwarding

e
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~ Receptionist Phanes

= Sidecar capable

- Headset Capable Phones

= Multiple Line Appearances

= Call Transfer lnternat and External
« Qne-Touch Call Recording

Beginning with our consultative appreach to your system design through the installation and onsite
training, sipVine strives to make the transition a rewarding experience. We coordinate the transfer of
any existing phone numbers to our service so thal the switch to sipVine is as seamiess as possihle.

No Administration Charges
With sipVine, we do all your phone
: administration for you! As you add or
- change employees, revise your call flow or
- auto attendant, and require other changes,

you simply contact us and we take care of
“Aherestt: . -
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Quality of Service

. Call Quality is of paramount importance to

us. We deploy state-of-the-art technology at

‘our host location and provide an on-site
_device that priurftizes your volce traffic over
“the;internet. This ensures that all your calls
: atézﬁeag_ai_'ld crisp.
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sipVine provides all of your phone administration and service as & part of our monthly service fee.
Shauld you need to make vser, call flow, ar other changes, or troubleshoot any particular problem, you
simply contact sipVine support and we take care of that for you! ®Most of our support can be handled
remotely, but if we need to do a site visit, you will never receive an extra charge for this service!
Reaching sipVine ic easy. Dialing THELP fram your sipVine phone immediately puts you into the support
department. You also can create @ service ticket from our website or to an email address. In addition,
you will have the direct dial numbers for key sipVine personnel or account managers to engage at your
discretion.

CUSTOMER SUPPORT: sipVine personnel are available ai all times far any service related issves that
arise from sipVine provided services or hardware, This would mean the generally accepted definition of
“24x7 availability”.
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RESPONSE TIMES: If sipVine personnel do not answer directly to the Customer’s issue when called upon,
sipVine personnel will respeond within 1 hour to the Customer’'s request between 7:00 a.m. to 6:00 p.m.
Monday through Friday. During after-hours support (5:00 p.m. to 7:00 a.m. Monday through and Friday
and weekends}, sipVine will provide a 3 hour response time. These arc maximum times and sipVine will
always make every effort to respond to the Customer’s needs immediziely. These are response times
and noi resolution times.

.

RESOLUTION TIME: The sipVine Sugport Group will resolve an issue that affects multiple users within
four (4} hours {if issue is not dependent an hardware avallability or services provided by outside
vendors), and provide a status update status every haur, The sip¥ine Support Group will resolve issues
that affect individual users within eight (8) hours (if issue is not dependent on hardware availability or

eda'vae,

o
services provided by outside vendors) end provide a status update every four (4) hours. 74
i
UPDATES TO PHONES: Softwarc updates are rootinely made 1o the ghones, but they are typically not '«

Ve

user impacting. As sipVfine adds features, we make them available to all customers. To date, all features
added to our service have not come with any additlonal charges!

Aaerls,
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Over the years, the current handset lineup with both Cisco and Polycom has evolved steadily. Hisup to
sipVine to ensure that we stay current with our manufacturers of choice and continue to stay abreast of
the technological advances. This provides yet angther benefit to Hosted solutions. Where on-site
phone systems become obsolete in time, hosled phane systems evolve. You can receive new features
as they are developed and never have to warry about being able to replace a handset as sipVine will
always have a current lineup available.

S
i

N,

SRR A s NP L

s;'!
TEERMES AW AN TR SRS N AR

ol S i b S A M T R R

R DRI By S

S AR ARG R DR S SR R SR GRS

e AP S § e yes s s s

R

B P P



TN

W SR TALY

sipVine. ) .
p’ﬁ Quotatnon for Service
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Employee Phone Unlimited Extension - Tier 6 a0
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¥ Product Description Quantity Total £
; Cisco 4 Line Desk Phone i

& Ci SPAS04G
; “Isco w/power cord

« Al of sipVine’s services will be installed for the school with no installation charges.

« Al administration work and MAC orders are included in the monthly usage fee. No additional
charges are necessary.

* All charges are subject to local sales taxes. Shipping and handfing will be applied.

+ Internstional calling rates are avsilahle at an additional charge.

s Quote includes a hlock of 200 contiguous DID numbers.

= Quotation for service and eguipment is subject to a configuration review. Any changes hefore
or at installation must be approved by the customer.

» All sip¥ine hardware fs warranted for three years as specified by the RFP.

+ Datasheet spediving detalls on the Clsce SPAS04 phone Is included separately.
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Customer Signature Name & Date

e

Customer's signature signifies acceptance of the quotation and autharizes sipVine, Inc. to secure
equipment and begin installation scheduling.
This quotation Is valid for 80 days.
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Che Sanchez 816-471-2582
Chemht@hotmail.com
ngorcin@quadalupecenters.org

Biue Valley School District {School Reference)
Joe Yoakum
913-235-£4117

voakum@bluevalleyk12.org

Matthew Tiefenbrunn insurance Agency  (IPBX Reference)
mtiefenbrunn@farmersagent.com

573-680-1520

DelaSalle {School, Veice, Duty, Internet Reference)
Karen Brooks

kbrooks@delasallecenter.oral

816-561-4445

1 con provide more reference if needed
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12/6/2012
SOCKET TELECOM Response and Executive Overview for Ewing Marion Kauffman School RFP:

See the attached supporting documents for information on SOCKET as well as the company
link. www.socket.net

SECTION 1, 2, 3 & 4 — SOCKET UNDERSTANDS & ACCEPTS ALL STATEMENTS AND
REQUIREMENTS

SECTION 5 - SOCKET UNDERSTANDS & ACCEPTS THE INSTALL DATE REQUIREMENTS AND WILL
BE RESPONDING AND PROPOSING FOR ITEM - 5.2 ONLY - Voice Over IP Service (VOIP).

5.2 —~ VOIP SPECIFIC SERVICES and RESPONSES (VOIP and HPBX are interchangeable acronyms
for the purpose of our response — our collateral and service is referred to as HPBX and is a
true carrier grade service). Unlike some VOIP providers (that provide VOIP equipment for
purchase, or provide a lower end consumer grade product and service), SOCKET is proposing
and provides a true CLOUD based, Hosted (HPBX) solution, with no capital expenditure
required, supported 24x7 by our NOC (Network Operations Center) in Columbia, MO, all run
over our carrier grade service and network. We provide proactive monitoring and

management for remote service as well as onsite trouble shooting if required. Our monthly
service includes all maintenance, internal moves, changes and upgrades for the life of the
term/agreement.

Hosted — Monthly Service Fee 60 users $ 1,575/month - see pricing page for
details. *** Please note that we havea
peering relationship with MoreNet, we can
utilize their bandwidth to run our HPBX. If
SOCKET internet is used that is an
additional $795/mo for 3 Mb dedicated
internet access (DIA)

{ Various components of our HPBX service

: are ERATE eligible. SOCKET can uniquely

| provide BEAR or SPI - ERATE billing. BEAR
‘, — we bill you the full amount prior to

! discount and the school works with ERATE
| to be reimbursed. SPI—We bill the school
! directly the ERATE discounted amount,

{ SOCKET then works with ERATE for
reimbursement.

Voice Mail : 60 Voice Mail users included

Conference Calling | 3 way conference capability through the




VOIP/HPBX solution. Attached is
information on SOCKET’s measured rate
conference service.

Forwarding

Included

Interface with Bell Commander
Software

We can provide a SIP connection for the
Bell Commander

Phone must support an internal
intercom system

All clients (phones) are capable of internal
intercom via the phones, Again we can
provide a SIP connection for the Bell
Commander.

Maintenance schedule / process

Included in the monthly fee for the life of
the contract — all maintenance (as well as
internal moves and changes) are included.
We provide 24x7 support.

Narrative on how the Supplier
would support EMKS

We will provide proactive monitoring and
management for your VOIP (HPBX) system
as well as for our carrier grade network.
Customer will have online admin access
through a secure private web portal (EWKS
may assign authorized admin users) that
will allow EWKS to make changes as
needed — perhaps to change a name;
changing the general voice mail message in
the event of a storm, etc. SOCKET is
available to make any programming
changes at no additional charge. SOCKET
also supplies Bandwidth utilization
reports. We provide training for the initial
install as well as continual access via
phone, web and tutorials to our training
team at no additional cost. We have on
call techs available 24x7. We provide a
dedicated field rep committed to
continued account management. Our
business service center has a goal to
answer 100% of all calls within 20 seconds.
Recent metrics indicate that we are
achieving that 97% of the time. Customer
service is a priority at SOCKET, it
permeates the culture of the company.
Ewing Marion Kauffman school will be
considered a priority client for response in
the unlikely event of network trouble due




to storms, unforeseen natural disasters,
etc.

Define — Basic Service Level
Agreements

Please see attached sample contract which
delineates our basic SLA. Advanced SLA’s
are available upon further discussion.

Additional fees to add service

Those fees would be based upon increased
bandwidth required; additional phones;
licenses or applications as requested.
There are a number of factors that
determine those costs. For the purpose of
this RFP we are providing unit costs for
adding handsets and licenses.

Hourly fees for troubleshooting

All maintenance and trouble shooting is
included in our monthly service.
Traditionally 95% of troubleshooting can
be resolved remotely (which is included in
the monthly fee). On site tech support is
included as well, unless it is deemed that
the issue is not a problem with our service
or the HPBX. If it turns out the problem is
not with SOCKET the 1** hr is $125 any
additional hours is $85

Unit Costs for Handsets and
Hardware required

1) (1) Handset 331 - $5mo

2) (58) Handset 550 - $10/mo

3} (1) Handset 650 - $20/mo

4) All sets come with Standard
licensing - $15/mo — please see
attached for what is covered with
that license. Please confirm with
ERATE but licenses should be ERATE
eligible for discount and in some
cases the phones may be as well.

Describe phones that you are
recommending

We are recommending the phones and
quantities above — we understand from
the Bidders call and follow up queéstions
that you require basic corporate / school
functionality, but without extra frills — for
instance — no auto attendant is required.
You mentioned that general school
inquiries can go to a general voice mail.
Because of this we are recommending the
configuration above, however we are
listing the unit price for all devices so that




you may want to change the quantities.
Attached is a list of features relevant to
the different licenses.

Faxing Service would be preferred
if available

Please see attached document that
explains our Fax to Email service. The
optional pricing is listed on the attachment
and is not included in the proposed HPBX
monthly service fee.

200 DID #'s

$50/month not included in HPBX price
above, but is listed on the contract. All
current numbers are able to be ported and
kept by the school

Long Distance

We provide various LD buckets — listed
here are a couple of the more common for
a school of your size. You may combine
(2) bundles per account.

1,000 minutes per month — $32/mo.
2,500 minutes per month - $70/mo.

If you find that you are using more than
5,000 Minutes per month we can
negotiate a flat rate for you.

PRICING MATRIX — $1,625/mo HPBX/VOIP with 200 DID’s. If EWKS dbes not
use MoreNet an additional $795/mo. would be charged for 3 Mb DIA from

SOCKET.

5.2 VOIP

MATERIAL TOTAL

There is no material for purchase or charge for labor. There are no install or 1X charges.

For ERATE purposes —

Fully Discountable at 90% - is the Dedicated Internet whether from MoreNet or SOCKET. We

will require about 3 Mb.

Confirm with ERATE for discounts — Standard Licenses @ $15/mo (times 60 users); phone

devices per schedule above.




g@ Socket Telecom Services Form
Socket

Ewing Marion Kauffman School

Current Billing Address New Billing Address H
Address 1: 4801 Rockhill Address 1: 4801 Rockhill i
Address 2: Address 2:

Cily: Kansas City |stale: MO [Zip: 64110 |City: Kansas City [state: MO [Zip: 64110

Contact Information

Customer Conlact  Annetle Beck

Customer Conlacl Email: abeck@kaufman.org |CustumarCnnTa:U.': 816-932-1000
Service Description Service Location FPrivale Line VoiceLines Data Monthiy Unit Price Mentinly Recuring Charge
Hested Cloud PBX (VeiP) 6315 Paseo Bivd Kansas Cily, MO 1] U] $1,575.00 51.57500
2 DID Block 100 6315 Pasco Bivd Kansas Cily, MO (1] Q $50.00 §50.00
___ LaNidala conbguration: Sochet will provide (checkone)  Ethemet  Serial  T1hand off of the point ol Total Monthly Recurring Charge: 51,625.00
demarcation untess cihervise nolod below. Inlermnal network ges will be the y of the customer, Total Non Recurring Charge: $0.00
___ PBX cutover: Customer vill need (o have PBX vendor cnsite for lranslerring phone service lo Socket, Non Waived Set-up & Installation Installation Charge: $0.00
For a basic 1 - localion switehover, custamer should plan an having PBX vendar on sile for 1-2 hours. Waived Set-up & Installation Charge: $0.00
_Inside Wiring: Socket will provide local phone service lo the point of d ion at the cusl premi *Pricing does nol include app {axes and ]
Any witing beyond this poinl will be respensibilily of Customer, *Amaouni Waived is based an Ceniract Term,
____ Cancel Cumrenl Services: Customer will be 1o for fing curent T ications sernces. “Alll pécing is confidential, proprietary and valid for 30 days
Socket wil nobly Customer via US Maill when services wilh pror service provider can be canceled,

i

Customer Inilials

Page 178
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Brian Moore

Director

Public Sector & Education
801-851-5544
bmoore@getjive.com

Jive Communications, Inc.
http://edu.getjive.com
SPIN #143033971



Toby Sykes

Consultant

Ewing Marion Kauffman School
4251 Bridger Rd

Kansas City, MO 64111

Dear Toby,

Allow me to introduce five Coramunications, a hosted telecommunications provider for schools and
libraries. As you may know, marny of yours telecom services can now be delivered as hosted solutions,
qualifying for Priority 1 funding under the federal E-Rate program, Jive offers several hosted products that
are Priority 1 2ligible:

+  Hosted VaoIP (Interconnected VoliP)

+  Broadband Internet

+  Hosted bmait

+  Hosted Video Conferencing/Distance Learning

Jive's hosted solutions are extremely cost-effective when compared with traditional premise-based
products. Our hosted delivery model maximizes your limited budget and qualifies for furding support
under the federal E-Rate program. Instead of paying for these services out of pocket, consider using Jive's
hosted services which are eligible for Priority 1 E-Rate funding.

Please take a look at the sample proposat | have prepared for you. This proposal is based on the information
in your current Form 470 application. It should give you a good idea of the products and services we offer
and how much money you could save.

I would lave to prepare a formal bid for you. Please contact me at your convenience to discuss any specific
needs you may have,

Sincerely,

Brian Moore

Director, Public Sector & Education

Jive Communications, SPIN #143033971
801-851-5544

bmaore@getjive.com
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five Communications offers schools and libraries a suite of hosted compmunications solutions. Jive combines voice,
video, data, and email into @ fully-managed service defivered by a single provider. Jive offers the convenience and
ease of a single bitl and point of cantact. With Jive, you'll gef sinte-of-the-art communications solutions at a [raction

of traditianal prices.

The hosted platform model makes Jive responsible jor ardware infrastructure, servers, licensing, maintenance, and
all the other expensive and inconvenien! parts of delivering a communications solution. You simiply pay a flat fee for

access to the Priority 1 eligible solistions that you need,

S OGS
Hasted VolP is quickly becoming the standard telephony
platform for E-Rate eligible institutions. Hosted VoIP
introduces a powerful new set of enterprise-grade,
productivity-enhancing features to organizations
and individuals. This solution replaces lecal and long-
distance line services, and adds features ke auto-
attendants, conference rooms, voicemail-to-email,
find-rne follow-me, and more.

Easy Management, More Con trol,

Jive Hosted VoIP is easy to manage, From the web-based
portat, you can modify global settings, user accounts,
ring groups, and view comprehensive call reports

and analytics.

Jive Hosted VolP gives you complete controf of your
phone systern, Qur support and customer service
teams are always on hand to help you make the most of
vour solution,

Jive HéStéd V(:-I-P.gé_ves you -
complete controf-of your phones. .-

Jive Hosted Volf can be easily deployed across
muitiple locations, Administrators and staff at different
campuses can reach each other via extension dialing,
and can sransfer calls as though they were at the same
physical [ocation.

Jive's solution is offered at a much lower price paint
than legacy telephony systems, delivering a dramatically
lower total cost of ownership, Yo'l never pay another
penny in licensing, maintenance, support, orupgrades,
alt of which are included with your Jive service. Best

of all, Hosted YoIP has boen on the FCC's “Eligitile
Services List”stnce 2007, and is fully eligible for

Priority 1 discounts.
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Jive RD Video is hosted videoconferencing for schools
and libraries. This bigh-defimition solution has the power
to change how your institution meets, coliaborates,

and communicates.

ihether your organization uses video to connect
administrators, reduce travel costs, or extend the
reach of educators, every interaction will be enhanced
and improved.

Easy to Use, Surprisingly Affordabie.

Jive video stations are extensions of your system, and
connect to each other with extension dialing. Gistanca-
learning sessions are easy to manage, and run over
broadband interne=t connections.

Jive D Video sarvices are Friority 1 E-Rate eligible,
giving your organization a video sotution that
maximizes both productivity and financial flexibiilty.

Jive Hosted Email utilizes a Micrasoft Hasted Exchange
2010 environment to deliver a Priority 1 eligible hosted
email service.

fianaging your own mail services is expensive and
not eligible for Priority 1 discounts. Jive can managea
the entire mail solution in a hosted environment,
saving you thousands in personnel, licensing, and
maintenance costs.

Fully Hosted, Fully Compliant.

Jive Enhanced Hosted Email includles pre-built
templates for CIPA, COPPA, and FERPA campliance.
In additian, Jive's Hosted Email service is eligible for
Priority ¥ E-Rate discounts {FERPA and flesh-tone
filtering carry & nominal charge),

Jive Broadband offers Class-of-Service Internet
connections 1o schoals and libraries. T1, D53, and
Ethernet products are available idepending on location],
and are alt Pricsity t eligible.

Prioritized Traffic, Tier-1 Network,

Jive Broadband dynamlcalty prioritizes voice traffic over
other types of data traffiic, ensurlng voice fidelity even
an highly-utillzed networks.

Jive Broadband ties alb of your survices together, and
provides the connection aves which all Jive hosted
solutions are delivered, %
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Jive Communications, Inc, Quote Date:  2012-11-17 Customer:

Altn: New Accounts Valid Until:  Parch 31,2012 Ewing Marion Kauffmen Schcol
3204 N Unfversity Ave #610 Prepared By: Brian Moore 4251 Sridger Rd

Prove, UT B4606 Kanzas Cley. MO 641 1]
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Form 470 #68799000 ] 058366

P3N

X 1. 185000 185000
Snbtotai ,950,00

st Vv b

o aaEE o

Interconn cted VolP Monthinharge PerUser X s 2295 -. 57375

Subtotal 573.75
Terms and Conditians: COo = {&) 1,271.00
The estimates contained in this sample quote are based on information that your organization submitted :
in conjunction with the federal E-Rate program. Please call 801-851-5544 to obtain an accurate quote. :
E-Rate discounts are only appliec to eligible products and services.

:
i
.~

Lsfimane

After E-Rate discounts on eligible items: . . After estimated 50% E-Rate discount:
$195.00 : $57.38 i
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Ewing Marion Kauffman School

Polycom SoundPoint [P 331

Classroam Phone

Polycom SoundPoint IP 335

Ctassroom Fhone

Description

The SoundPoinl I 331 i an enley-level,
two-line deskiop IP phone with a full-
duplex speakerphone featurleg the
Polycom Acoustic Clarity Technology.
One-buttor access to common telephany
lealures. and a graphical LCD display
defivers call informaltion, directory access,
and advanced phene apphcations.

Price {Retail: 5110, fental: S2month)

$82.99

Specifications

Supported Codecs: G711 /A, G.722,6.729
Humber of Lines/Lan Ports: 2,2

Speaker Phane: Full-duplex

Power over Ethernel: Yes

Power Adaprer Inciuded: Mo

Sidecar Compatible:No

Description

Toe SoundPoint IP 335 is an entry-levs),
two-line deskiop 1P phone wilh a full-
duplex speakerphene featuring the
Pohycnm Acoustic Clarily Techrology
and Polycom HO Voice. One-button
access Lo comeran wlephony features,
and 2 graphical LCD display delivers
call infounation, directory access, anc
advarced phone applications.

Price Retail: 5155, Rental: 53.50/ranth)

$115.99

Specifications

Suppornted Codecs G711 P/A.GY22, 6729
Number of LinesiLar. Poits: 1,2

Speaker Phane: Fuli-duplex

Pawer over Ethernet: Yes

Povier Adapter Inciuded: Mo

Sidecm Compatibie: No

. - e

Polycom SoundPoint IP 450

Aclmin Phone

Description

The SoundPoint IP 450 is a three:line
gesklop IP phone wilh a full-duplex
speakerpiiane featuting Polycom's HD
Vaice technolegy. Dne-butfon uceess ta
common telephony features and advancer|
X features (Coafaiance, Trapsfer, Da Mot
Disturb, ete.) It afso hias a large graphical
10 dispiay that delivers call information,
directory access, and advanced phone
applications. And, it's aquipped with 2 two-
port 14100 Ethernet switch and supports
Power ouer Ethernet (FoEl

Price {Retail: $205, Rentak 54/month)

$162.99

Specifications

Supporied Codecs: G711 A, G722, G729
Nurcter of Lines/Lan Ports: 3.2

Speaker #hene: Fuli-dupiex

Power over Ethernet: Yes

Pavier Adapter Inciuded: Mo

Sidecar Compatible: No

S

Polycom SoundPoint IP 650

Admin/Faculty Fhone

Description

The SoundPoint IP 850 s a six-line deskiop
iP phone [expandabie to 48 lines) with a
tuli-duplex speakerphone featuring HD
Voica technulogy, One-bution agcess 1o
common telephony features and advanced
PBX Teatures (Conferenco, Transter, Do Not
Disturb, etc.) It also has a large grzphical
LLD dispiay that delivers cali informartion,
directory access, and advanced phane
applications. It's also equipped with a 1wo
part 104100 Ethernat Switch and sepports
Power over Etharnat (Pob).

Price (Relail: $275, Rental: $/muontl)

$214.99

Specifications

Supported Cadecs: G711 ik, 6.722,G.729
Nurnber of Lines/Lan Ports: 6,2

Speaker Fhone: Full-duplex

Poweer over Eshernet: Yes

Power Adapzer Included: No

Sidecar Compatible: Yes




Ewing Marion Kauffman School

Jive Broadband

Qo3 Enabled internet Access

Description

Jive Broadband offers enhanced data
aceess with an jmtelligent, carrler-grade
IP network. Jive Broadband dynamicaily
prioritizes your voice traffic, ensuring
kigh call quality over your network, Jive
Broadband comes in several flavors.,
including Jive's most popular bandwicdth
product, Ethernet over Copper, live
Broadband is a cost-effective and highly-
teftable dellvery mechanlsm for Jlve Hosted
Vot and other Sive hosted services.

Price (3tariing at):

$249/month

Specifications

Bandwigth: 1.5Mbps 88Mbps
Service Level Agreernent: Yes
Guaganteed Bendwidth: Yes

(305 Gnabiled: Yo

Support 24x7x30%

Coverage: Over 5,000 Certrat Dffices

Jive Hosted Video

Live HD Videaconferencing

Deseriptien

jive Hosted Video offers high-definition
wdeoconferencing for governmant and
education clients, five Hosted Yidee
delivers via a fully hosted, <loud-based
service, live Hosted Video encourages new
levels of face-to-face collzboration in the
classroom and the boardroon. Jive Hosted
Video makes the enitre videoconferencing
experience perfectly natural for education.,

Price (Starting at):

$150/month

Specifications

Video Compression: Full 1020p HD
Audio Codecs: G711 WA, 6.722,G.729
Speaker Phone: Full-duplex

LA Posts: 2

Power over Flhecnet: Yes

Jive Hosted Email
Enterprise Emzil Solution

Description

Jive Hosted Email provides a true enterprise
solution which incorporates siaff, teachers,
2nd administrators in a singular, hosted
environment. Jive Hosted Email is a simple
1o snznage system [hac has all the features
your organization needs. Jive Hosted Ermail
cornbines the pover of Microsoft Link and
cther services offered on Jive Care.

Price (Starting al):

S1/month/box

Specifications

Clients: 85 Qutlook, Qutlook Webr Aceess,
Entourage

Directory: fictive Directony

Compliance: CIPA, COPPA, FERPA

Deascription

Jive tanaged Firewalt includes server,
nenwosk, and gateway layer apolications
anrd services. With Jive's hybrid applicance,
you can protect your IT envirenment,
manage your nebwork, and fiter web
content with ease. live Managed Firewall
comes in several models [ provide asress
for any number of users, Let Jive manage
hie weork ol an entirg servee rack with a

Price {Starting at):

$250/month

Specifications

Models: 300, 330, 250

Frocessor Intel” Peptitm 550D, 2.80GHz-
Intel® Core 2 Quad Q9400, 2.66GHz
Memory: JGE-8GE

HOD: S0OGR-218
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Jive Managed Firewall
Retwark Content Filter Gateway

single device, :
Warranty: 7 Years




tal Cost

‘[o

evim, o n T ci s TRITN,
r-Prarmises PRy

f Ownership

S

g, divee Mo ieed Vil

The Jive Total Cost of Ownership (TCO) Analysis
quantifies the significant cost savings available

1o Priority 1 eligible institutions when switching to
Jive Hosted VoiP. This TCO suramary is derived from
the information found in your 470 application.
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Users ‘ 25 '
E-Rate Discount a0%

Full-Tame IT Staff Compensation $100,000
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Jive Hosted ValP 7,509 2,689
21,965

On-Premises PBX 35,778

LR =Y

it's important to understand all costs associated
with on-premises PBX solutions. Major costs
include yearly maintenance, software licenses,
and IT employee labor costs.

g et
*

s L.

Hardware (purchase) 12,500
Setup fee {one-time} 2,250
Full-time Emplayeas (0.2 per year) 20,000
Service Fee 200
Licenses/maintenance (per year) 1875

$150,000 :
$120,000 | e wes e e B e
c ae -. 5
BOOBOA La woe smeiin  wucenivies ?& ":é-
560,000 B N

e
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Year 1  Year2 Year?  Yeard  Yeat S

25 on-Premises PBX 357 Sive Hosted VolP

Estimated Total Cost of Ownership
Ewing Marion Kauffman School

18,263
123,638

2,689 2,689 2,680
21,965 21,965

21,965

live Hosted VolP requires a small fraction of the
eniployee, hardware, and setup costs associated
with an on-premises PBX. These savings produce
a substantially lower total cost of ownership.

Setup Fee (one-time) 1,950
Full-time Empioyees (0.02 per year) 2,000
Service Fee {$22.95 per user permo.) - 574

Jive Hosted VolIP 5

Per-user Moathly Cost after E-Rate Discavnt

$12.18
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Decernber 7, 2012

Ewing Murion Katgfman Schoot
4253 Bridger Rood
(ChAQ, 64111

Dear Aaron,

Thank you for the opportunity to provide this proposol for your upcoming project. At SureWest we piitle
ourselves in providing our customaers with cost-effective, efficient, flexible, and forward-thinking systems
und services to meet their ever changing needs in taday’s information intense world, SureWWest is o
premier provider of voize, datw, Lensport, and doto center senvices. :

SureWest offers Business Continuity and Disuster Recovery soclutions via diverse, geographical
redundancy, hardware, and softwere to provide the ultimate level of security und survivability. Afl
of these features support the SureWest network with scalable bondwidih over o self healing fiber
optic huckbone which provides voice, dota, and interaet services thot ure protected by
uninterrupted power supplies and generator back-ups with direst connections to breodband fTber
links. Rest assured your dota is being suppoited by a state-pf-the-ant network designed fo pratect
sensitive infarmation by offering the most relioble fiber network options ovailable in the greater
Kanses City areg,

Surewest is a publically traced Telco service provider and adheres te o higher teve! of standards as
well. This includes stringent maintenance progroms, constent equipraent audits, and SOX
complioncy. Our Metwork Gperations Center [NOC] resides focally in Lenexu, Kansas and monitors
alf systems and network connectivity 28x7x365. All truck rolls ure done iecally with o Surcwest
Engineer based in Lenexa, KS.

SureWest packages customer friendly contracts and « dedicated account team. Qur expersienced

team of technical speciafists and custamer service professionals pessess an in-depth knowledge of
ife Disaster Recovery business and are coammitted to your satisfaction.

Thani you for the opportunity {6 pravide you with u bid for service. Please feel free to contact me if you
have any questions.

Sincerely,

Pam Wilson
Acconnt Executive
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While SureWes? hos an extremedy impressive network, it also operates one of the largest
Tronsport infrastructure Networks in the Nansas City metropoliton area. Dual fiber paths
interconnect the SureWest netwark with the PSTN and 138, SuretWest owns, operotes, ond
maointuins the network jfrom end to end. SureWest not only monitors the facility, but also the
netwerk that the information travels over to provide complete ond continuol monitoring of the
entire informotion transfer process. When considering Business Continuity and Disasier Recovery
Sofutions, it's imperative to be supported by ¢ best in business solution.

= Multiple SONET 0CI82 ring configuration. Eoch optical node in the network offers 1+1
protection to ensure susvivability for ali majer components and provides sub 50 millisecond
conversions.,

=~ Two grographicelly separate Tier 1 internet providers {ISP's) constructed in o muiti-hemeéed
environment with redundant BGP {4) 10 Gige iinks for load balancing wtilixing Cisco 7604 core
routers equipment to provide seamfess occess and blozingly fast throughput.

v Three locaf divl tone Closs 5 switches lototed on both the Kansas and Missouri sidles of the state.
This includes (2} Lucent 5E55 switches and an IP soft switch which is ranked #1 in North America
for carrier closs call control,

As a locally managed branch (Lenexa, KS), the entire support team is located in Kensas City for
synergy end ultimate cermunication efficiency. This would include Customer Service, Order Entry,
Provisioning, Translations, Engineering, installotion, Monitoring, Repair, Dispatch, and
Muolntenonce groups to provide superior product delivery. This means whether vou huve o simple
guestion or you need o face to face meeting... support is just one focal phone calf qway.

SureWest will ussign o dedicated Service Order Coordinotor to your project. A single person witl
tuke ownership {start to finish} of your order ond coordinate all purtics needed to ensure a
convenient migration. A proven process is utifixed to provide o smooth transition for each
custonrter to ensure a simple, clean installation experience.

SureWest will ottend pre-instaliation meetings necessary to establish an ngreed wpon migration
strategy/working schedule and develop o compiete instalfation plan, On going meetings/conference
cafls can take place us needed to discuss progress and rover any guestions os they arise.

SUREWEST CONFIDENTIAL
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Hosted (PBX phaones
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8O Enhanced Aastra hondsets  $24.99 eech {$159%.20}
1 Sidecor for Enfanced handset $20.00 ecch {£20.08]

2 PolyCorm conference phones 535,00 each {520.00}

2 PoF Switches for IPBX §20.00 each {5460.004

5 pabas SUREWESY Fiber fend to end SureWest Fiber Solution) {9250.00)
TOTAL S2438.20 FARC

instediation Fees Woived on 26-MMonih Agreement

AN SOLUTION

{rnoving current services fromy Beidger io 6481 Paseo)}

I00 Mhps  SE200.00  Current contract rate gpplies
S500Mbps  S5950.00  S750 MAC to increase bandwidih
iGIG S9600.00 54,000 MAC to increase Bandwidih

SUREWEST CONFIDENTIAL
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Sure\West Network Monitaring provides 24x36S verification of SureWest provided
Customer infrostructure. The SureWest Network Operations Center {(NOC) is a state of the art
monitoring focility designed to detect significant Service-offecting issues before they become
an Outgge. The highly trained teaimn of professionals at eoch Sure¥est NOC works closely
with SureWest Custorner Core stoff to ensure that Custamers wilf have accurate ond up to
date informaotion cbout their equiprnent and Services,

e Network Monitoring Services include:

o 24 x 365 ovenlabiiity
«  Device avoilpbility monitoring
o Incident reporting ond escaiation

SureWest con support identified Customer Routers, WAN/LAN switches, and network
opplicnces. SureWest monitors for the Up / Down status of these devices. The devices can be
polled at S-minute intervals, SureWest will notify the Customer within 15 minutes of o
confirmed Outoge. An Outoge is defined as 2 consecutive foiled cvailobiity-polling results.
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Tier I und Tier il technical support is ovoileble 24/7/365 for alf business customers.

ST T EROALA VIO ARE AVALASL E IN CaAnE Q8 EMFREBERECY
The single point of contuct for trouble reparting is our Business Support Depurtinent
number ai: 913-322-9994, This Tier 3 support for busipess customer

After hours, weekend, or Holidays Business Suppost Departiment numbgr are forwarded
to the 24/7/365 NOC, SureWest NOC direct numberis 9135-322-9880.

SureWest provides Tier 3 level support {24/7/365), with no automoted attendants or call
center ngents to deliver expedited resolution time fromes. SureWest meintains an escolation
procedure for all technical issues, trouble reporting and rapid respanse.

arign Davis, Business Support Manoger
Office {913} 322-9815
Cell— (913}522-7821
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IPBX Connect features and pricing
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{PBX Connect features and pricing
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Both Packages
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Alta Visig Charter Schooo! {Schoof and (PBX Reference}
Che Sunchez 836-471-2582
Chemig@Rhgtmydiicom

nesonie@agadeivnccardess o

Blue Vafley School District {Schoot Reference)
Joe Yookum
813-239-4117

LR

Matthew Tiefenbrunn inswrance Agency  {iPBX Reference]
sndinfeshrunadiyninermegent con

573-680-3930

DelaSalle {School, Voice,Data, Infernet Refevence)
Karen Brooks

kEsoche@delosnlicienieneg)

£16-561-4445

{ con provide more reference if needed
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ltem# 3

FRN 2493272 &
FRN 2493298

Ewing Marion Kauffman Foundation

Request for Information Number 1 for
Network Infrastructure Equipment and
Services

December 7, 2012
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Windstream Response 12/08/12

Ewing Marion Kauifman Foundation RFP 1
Nelwork Infrastructure Equipment and Services

Price notes included

Pricing Matrix

Labor Materials Tolal
5.7 Internet Services
5.1.A Internet Seivices {s&e nhote 1) $0 $4,018 $4,016
5.2 Voice over IP Service $0
52 A VOIP Services (see nole 2) §4,137 $4137
5.3 Phase 1 - basement -~ Nelwork
Operations Center
5.3.A Firewall Specification (see note 3) $3,200 $42,608 $46,808
5,3.B Core Switches - Redundant $5.000 $234,303 $239,303
5.3.D Cabling and Patch Cables §5.303 $17,905 $23,288
5.3.E Battery Backup
5.3.H Wireless Security Controller $2.000 $26,220 $28,220
5.3.1 Swilches 48-Port $480 $8,317 $8.797
5.3.J Wireless Access Poinis $100 $1,058 $1.158
5.4 Phase 1 - First Figor (1N) - Offices
5.4.A Switches 48-Port $2,400 $41,585 $435,985
5.4.C Cabling and Patch Cables $156,266 $19,565 $34,830
5.4.D Battery Backup $375 %3615 $3,990
5.4.G Wireless Access Points 3500 $5,290 $5,790
5.5 Phase 1 - Second Fioor (2N} -
Classrooms
5,5.A Switches 48-Port $1,440 $24,951 526,391
5.5.C Cabling and Patch Cabtles 37,810 $10,010 $17.,820
55D Baltery Backup $150 $1.436 1,596
5.5.G Wireless Access Poinls $650 36,877 $7.6527
5.6 Phase 1 - Third Floor (3N) -
Classrooms T
5.6.A Switches 48-Port 1,440 524.951 $26,391
5.8,C Cabling and Palch Cables $7,8910 $13,010 517,820
5.6.0 Battery Backup §1580 81,446 31,606
5.6.G Wireless Access Points 3650 $6,877 7527
5.7 Phase 1 - Gymnasium - Lunch
Room
£.7.A Swilches 48-Port $480 $8,317 $8.797
§.7.C Cabiing and Patch Cables §3,906 £5,0C5 $8,910
5.7.D Batiery Backup 575 $723 5798
5.7.G Wireless Access Points §650 $68.877 37,527
5.8 Phase If - 1st Floor {18}
5.8.A Cabiing and Patch Cables $5,383 517,805 £23,288
5.5.B Swilches 48-Part $1,820 533,264 535,188
5.6.C Closet Racks 5300 87,682 $7,082
5.8.D Battery Backup $150 $1,446 $1.596
5.8.E Patch Panels $200 $1,236 $1,526
5.8.F Fiber Paich Panels 3100 $343 5443
5.8.G Wireless Access Points S750 $7.935 $6,565

5.8 Phase [l - 2nd Floor (25)




5.9.A Swilches 48-Porl $1,920 533,268 $35,188
5.9.B Closet Racks $300 57 682 $7,982
5.6.C Cabling and Palch Cables $11,360 514,560 $25,920
5.9.D Eattery Backup 5150 $1.446 $1,596
5.9.E Patch Panels 5200 51,236 $1,536
5.9.F Fiber Patch Panels 5100 $343 $443
5.9.G Wireless Access Points 31,050 511,109 $12,150
5.10 Phase |l - 3rd Floor (3S)

5.10.A Swilches 48-Port 51,820 533,268 $35,188
5 10 B Closet Racks 8300 £7.682 $7,982
5.10.C Cabling and Palch Cables 311,360 314,560 826,920
5.10.D Bettery Backup 5150 51,446 $1,595
5.10.E Patch Panels 5300 $1.236 $1,536
5.10.F Fiber Patch Panels 5100 $343 5443
5.10.G Wireless Access Poinls $1,050 511,109 512,159

Price Nofes

1. This is cost per menth on a 3 year term. Upgrade to gig would be an additional charge,

Includes 2 -~ S0Mb Internet cannections

2. iMonthly fee includes all labor, materials and network services Exluding handsets. Minimum term

three years. Extended terms available,

*Windstream VolP advantage

Customized solution with faitover to resilient Daia Centers

connectivity te main Data Centers is lost
Faxing is included

Supports overhead paging

Connectivity via MPLS with QoS - not Intermet

Handsets prices are as foliows
Mital 5330 $183.87 / unit (quoted)
Mital 5240 $230.42 £ unit

3. Firewall-designed for 1Gb

‘Onsite Gateway with 4 analog lines for survivibility in case of emergency or disaster and




Toby Sykes

From: Toby Sykes <tobysykes@eratesolutions.com>

Sent: Wednesday, June 18, 2014 3:50 PM

To: 'Nurnberger, Marc'

Subject: RE: App 914773 EWING MARION KAUFFMAN SCHOOL 15 day CER/CB reminder letter
Attachments: Time Warner Cable Bid Response for FRN 2493272.pdf; TW Telecom Bid Response for

FRN 2493272.pdf; Letter of Explanation B.pdf

Hi Marc,

| have attached the Time Warner Cable bid response and the TW Telecom Bid Response. | have also attached a second
letter further explaining the necessity of the 1GB Internet Access. The letter also explains the increase in the student
population. When we filed the Form 471 we had to use the state of Missouri’'s numbers which come from the 2012
Funding Year. By the time the 2013 school year started in September of 2013, there were more students enrolled.

The lowest cost vendor was chosen for the VolP for FRN 2493298. | am still waiting on the school to send me the bid
evaluation for the Internet Access.

Thanks,

Ryan Martin for Toby Sykes
eRate Solutions, LLC

PO Box 1426

Lawrence KS 66044

Phone 785-846-0108 ext. 101
Toll Free 866-333-7283

Fax 785-749-7381
tobysykes@eratesolutions.com

From: Nurnberger, Marc [mailto:Marc. NURNBERGER@sl.universalservice.org]

Sent: Monday, June 16, 2014 8:08 AM

To: 'Toby Sykes'

Subject: RE: App 914773 EWING MARION KAUFFMAN SCHOOL 15 day CER/CB reminder letter

Hi Toby,
How are you doing on my last email?

Sincerely,
Marc Nurnberger

From: Nurnberger, Marc

Sent: Tuesday, June 03, 2014 2:00 PM

To: 'Toby Sykes'

Subject: RE: App 914773 EWING MARION KAUFFMAN SCHOOL 15 day CER/CB reminder letter

Good Afternoon Toby,



